AK cTBOPUTN HeQUCKpPUMIHAUINHE cepenoBuLLe Y
LLIKOSI: MOKPOKOBA IHCTPYKLUIA ANA AMpeKkTopa

3abesneyveHHsa piBHOroO AOCTyMNy OO0 OCBITW i HeynepemKeHOro CTaBfieHHs OO0 BCiX AiTen —
TakKi XX BaXXNuBi 3aBOaHHA ANPEKTOPA LLKONW, SIK | 3a0e3ne4YeHHs1 AKOCTi OCBITHLOT AisiNbHOCTI
LLKOMW.

MpuHUMN iIHKNH3MBHOCTI Ta cnpaBeanMBOCTI B OCBITi nepeabavae, Lo BCi AiTM NOBMHHI MaTu
OOCTYN O OCBITHIX MOXIMBOCTEMN, LLO CAPUATUME OOCATHEHHIO HAMW KpaLluuX pe3yrnbTaTiB Yy

OaTbKiB.

LLlo Take guckpumiHauis Ta sk 1 BUABUTH?

OuckpumiHauis — ue cuTyauid, Konv OUTUHA 4YM rpyna LiTed 3a MNEeBHUMWU O3HaKamu
(iHBanigHiCcTb, MicLe NpoXMBaHHA, 4O06POBYT poaumHW, cTaTb, Bipa TOLWO) OOMEXYETbCA Y
KOPUCTYBaHHI NpaBamu, nocryramu, csobogamm 6e3 obrpyHToBaHNX NPaBOMIPHUX NPUYNH.
Mpuknagom NpsiMOi AMCKPUMIHALiT MOXxe OyTu Pi3HUUA Yy CTaBMEHHi OO Pi3HUX rpyn AiTen
NPOTArOM HaBYaHHS: Bif KOO OYiKYKOTb i CTUMYMOKTb A0 OBinblwmx YycnixiB, ckaxiMo, B
MaTtemaTuui, KOro BBaXKalTb MEHLW 34ibHMMK, Koro roToBi Oinble 3aoxodyBaTw,
nigTpumyBsaTu TOLWO.

Akwo npsma guckpumiHauis GinblOoCTi Nogen 3a3Budan oveBMaHa, OCKINbKM nonsrae y
MEHLU MNPUXWUIBHOMY CTaBfeEHHi, TO 3 HenpsaMol AUCKPUMIHaUiE cknagHiwe. Henpsama
OVCKpPUMIHaLLS NPOSBNSETLCS Yepes hopmanbHO HeUTpanbHi Npasunia, HOPMU, KpUTepil um
NpakTUKy, Konu nesHa nognHa abo rpyna niogen ONUHSAETLCS Y HEBUTMQHOMY CTaHOBWLL
MOPIBHSAHO 3 iHWMMK, abo oTpMMyeE ripLi ymoBu. NMpuknagomMm HeNpsMOi ANCKPUMIHALIT MOoXe
OyTn cuTyauid, Konm o LWKOMM NOTPIGHO NPUIATK Yy NEBHOMY 03I, @ Y OKPeMOI rpynu giten
yepes hiHaHCOBUIN CTaH POANHN HEMAE Takoi MOXKITMBOCTI.

Mopyu i3 guCKpuMiHauieto 3aBxan “xoaaTb” ynepemkeHHs — XnbHi abo HeraTUBHI AyMKM Npo
NIOOVHY, WO CKMagalTbCa Haneped, a BUCHOBKM MPO i 34iOHOCTI 4M Haxunu pobndatbes
nuwe 3a MEeBHOK O03Hakow. Hanpuknag, konuM npo nden poOMCbKOI HauiOHanbHOCTI
Hanepen AyMakTb SIK MPO He4yecHMx abo Npo AiTen NEBHOI CTaTi — SK MPO CXMMbHUX OO0
NeBHUX HayK, FyMaHiTapHUX YY1 NPUPOAHUYNX.
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Mpy BU3HAYEHHI, YN HaNEeXHUM 4YMHOM 3abes3nedyloTbCs B LWKOMi NpaBa AiTen, NnoTpibHo
nepeKkoHaTuUCb, WO BCi FPynu LiTen — Pi3HOI CTaTi, HaLiOHanbHOCTI, CTaHy 300pOB’S TOLLO,
MaloTb PiBHI NpaBa i MOXNUBOCTI. He MeHL BaXnnBO NepeBipuTn, Yn BIOCYTHE ynepemkeHe
abo gucKkpuMiHauinHe CTaBMNEHHA AK OO0 OKpeMux AiTen, Tak i rpyn aiten, ob’egHaHux
neBHOI 03Hakot. Ocobnuey yBary y BUSBMEHHI O3HaK OUCKPUMIHALLT Y1 ynepemkeHb BapTo
3BEPHYTU, AKLWO Y LLKOSIi € 4iTW Ta CiIM’i-NpeACTaBHMKN HALLiOHANbHMUX YN PENIMIAHNX MEHLLWH,
4iTn 3 0co6nMBUMM OCBITHIMK NOTpebammn, NPeaCTaBHUKN Pi3HMX ETHIYHOCTEN Ta KynbTyp.

[Mepelwkoamn y 3abeaneyeHHi HeaUCKpUMIHaLUIMHOIO cepedoBuLLa
Yy LLKONI:

CouianbHi — cTepeoTvnu i ynepemKeHHs, BiACYTHICTb AaHmx abo HepocTaTHs
KiNbKICTb  JaHUX NPO peanbHi MoTpebu pisHMX rpyn nogen 3a CcTaTTio, BiKOM,
ManHOBMM CTaHOBULLEM TOLLIO.

Hanpuknad, meHwe 3aoxoyeHHs Oisdam 0o IT cghepu 4epes cmepeomur, Wo ue

yonoeiya npogecisa, abo xnonuie — 00 aymMaHimapHUX HayK, OCKI/lbKU B0HU
g8gaxkatrombCsi “XKiHo4yumu”.
OpraHizauinHi — posTawyBaHHs, poO3KNag 3aHATb, JlOricTUKa/TpaHCMopT,

OropoKpaTuyHI Npoueaypu.

Hanpuknad, eidcymHicmb naHOyca Moxe bymu HeriomimHa hi3u4yHo 300posili
nroduHi, ane 6yde nepewkodoro Ons nodel Ha giskax abo bamekie 3 dumsHYUMU
Korisickamu.

Ocobucti — €EKOHOMIYHI i iHaHCOBI MOXMIMBOCTI, CTaH 300POB’S, PENIrinHi
nepekoHaHHA, HauioHanbHi Tpaguuii, Benuka KinbKiCTb AiTeA Yy POAMHI, KiNbKICTb
BINIbHOrO Yacy No3a LUKOMOK TOLLO.

Hanpuknad, HeepaxyeaHHsi penizii Oimel npu euknadaHHi neeHUx rnpedmemis,
30Kpema XpucmusiHCbKOI emuKu, abo Hespaxy8aHHS Pi3HUUi 8 pesieiliHUX cesimax.

Ak nepeBipnTY CBOIT abo YyxXi ynepeaKeHHA?

Mn BCi MaeMO npunyweHHA i NeBHi ynepemKeHHs, K POpMYIOTLCA KYNbTYPHUM
cepenoBuLLIEM, MOBEAIHKOW, cdeporo AisnbHOCTI, poboyolo aTtmocdepoto Towo. Hasitb
AKLWO 30a€TbCA, WO CTaBNEeHHA OO0 BCiX OAHaKoBe, a NpuUnyLeHHsa BignosigalTb AiNCHOCTI,
3aBXu BapTO Lie NepeBipuTy, NOCTaBMBLLUN NPUMYLLEHHS Mig CYMHIB.



[onaTtkoBo [0 iHOMBIAyanbHUX ynepeoKeHb LWKona MoXxe MaTu doopMarnbHy i HedbopmansHy
NoniTUKy, Tpaguuii, HOPMU, AKi MOXYTb BNIIMHYTU Ha (POPMYBaHHS ynepeaKeHb y4acHUKIB
OCBITHBOro npouecy. 3aBXau [OUiNbHO NepeBipATW, YKM  BigNoBigaldTb MNPUMYLLEHHS
peanbHOMY CTaHy pedeit Ta K caMe Ha OCBITHI nNpouec MOXYTb BMAAMBaATU HedopMarbHi
Tpaguuii WKonu.

Jdonomortn B UbOMy MOXYTb 36ip iHdOpMauii, KOHCynbTauii, ONUTYBaHHA Ta HACTYMHi
nepeBipoYHi 3anuTaHHS.

MepeBipoYHi 3aNUTaHHS ANA BUSIBNEHHSA 2 I}&] ‘ O =,
ynepemXeHb y WKOoni . -
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Lli 3anuTtaHHa BapTO BKAYUTM [0 aHKeT YYHIB Ta BYATENiB Nig 4Yac npoBedeHHS
CaMOOLHIOBAHHS LUKONW. TakoXX BOHU MOXyTb OyTM KOpPUCHUMM AnNs camopednekcii
OVpeKTopa nNpy camOOLiHIOBaHHI LLKOSN.

5 KpokiB, Wo6 3anobirt ANCKpUMIHaUIT Y LIKOSI

AKWo BigNoBigi Ha NepeBipoYHi NMMTaHHA MpocuUrHanisyBanu npo npobnemy, abo X BOHA
Oyna BusiBNeHa y xogi cnocrtepexeHb, abo crinkyBaHb i3 y4aCHMKaMn OCBITHLOIO MPOLIECY,
HaCTYMHiI 5 KpOKiB 4OMOMOXYTb CTPYKTYpPYBaTW Ail Ta YHUKHYTU NOBTOPIOBAHOCTI Npobnemu y
ManbyTHLOMY.

Kpok 1. AHani3 cutyauil

Ha ubomy eTani BapTo geTanbHO npoaHarnisyBaTM BCH HasiBHY iHdopMauito: 3ibpaTtn
BiZJOMOCTI Bif CTOpiH, Ha AKMX BMfMBaE cUTyauis, aHi NpO peneBaHTHI 3akoHO4aB4i HOpMK,
npasuna, MiKHapo4Hi CcTaH4apTW, Kpalli NpakTUKKU — MNO3UTUBHWI AOCBI4 B aHAMOr4YHUX 4un
CXOXMX CUTYyaLidX, a TakoX BpaxyBaTW HasiBHi couianbHi, KynbTYpHi Ta €KOHOMIiYHi YMOBM.
BapTo BUKOprCTOBYBaTW NuLle JOCTOBIPHI JXepena.

Hanpuknag, aupekTopa LKOAM noBigoMunuv npo BUNagok OyniHry Wwoao yyHs Yv yveHuui y
Wwkoni. Y Takomy BUMNagKky HeobxigHo npoaHanidyBaTu 3aKOHOAABCTBO, LU0 BU3HAYa€E OYniHr i
anropuTMm i WKOMM Yy Takin cutyauii (3okpema Hakaz MOH 28.12.2019 No1646), iHwwi
axepena iHpopmadii i3 nopagamum gaxisuis (HactaHoBy_ OCBITHEOro omOyacmMeHa Towo).
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Kpok 2. BusHayeHHs1 cTopiH npobrnemu

o6 BupiwmnTtn npobnemy, ocobnmneo BaKIMBO PO3YyMiTW, XTO € ii CTOPOHAMM i 4n € Woao
umx ocib abo rpyn ocib ynepeaxeHHs (BKNoYaoun BaLli BriacHi).

Hanpuknaa, 6aTtekn noBigoMnsAwTb Npo o6pasnuBy NOBEAIHKY rpyny yyHIB abo y4eHuup.
OnpekTopoBi cnig 3’acyBaTn, XTO Ti Y4HI, HA AKUX cKapXXaTbCst 6aTbKK, YN HanexaTb BOHWU [0
KaTeropii MmanosabesnedyeHunx ciMen abo XX A0 HaLiOHANbHOCTI, LWOAO SIKOI PO3MOBCHAXKEHI
neBHi ynepemxeHHs. Lo iHdopmauito BapTo BpaxoByBaTuM y poboTi Wwoao 3anobiraHHA
MOXIMBIN ANCKPUMIHALIT 32 LMK O3HaKaMW.

BaxnuBo nam’sitatu, WO MNOTPIOHO BpaxoByBaTU nuwe akTn, a He NPUNYLLUEHHSA LWoao
CXWNBbHOCTI TiET YM IHWOT rpynu aiten 0o neBHOI noBefiHkK. Lle noTpibHO BpaxoByBaTu TakoX
i y BMMNaAKax, KONMM MocTpaxgasiol CTOPOHON € AMTMHA 3 NEBHOI KaTeropii (BHYTPILWHbO
nepemilleHi ocobn, gMTuHa 3 iHBanigHicTio Towo). MNMpu BU3HAYEHHI CTOPIH Npobnemn He
BapTO TaKOX CRigyBaTv NPUNYLLEHHAM LLOAO MOXIMBUX NMPOBOKAUiM 3 BOKy mocTpaxganoi
CTOPOHU: 3BMHYBaYeHHA NOCTpaXaganunx € HegonyCTUMnM.

Kpok 3. BusiBnieHHsa noTpeb cTopiH

36upatoun iHopMaLito Npo NoTpedun CTOPiH, BaXXMBO NaM’aTaTi, WO BOHU HE MOXYTb ByTK
OAHAKOBMMM Y BCiX, Hanpuknag, BCbOro YYHIiBCTBa i BUMTENbCTBa. BTiMm, 3ibpaBwn ix, Ui
noTpebu cnig 3rpynyBatu Ta He BAaBaTMCb OO 3anBOi iHAMBIgyanisauii. Cnocobamu 360py
iHpopmauii MOXyTb Oyt OBGroBOpEHHs, ONUTYBaHHS, OOCMIAKEHHH, KOHCynbTauii,
cnisbecign, kpyrni ctonu Towo. [llpote y 6yab-AkOoMy BUNAAKy AOUINIbLHO BUSBUTM Ta
BpaxyBaTu NO3uLii pPi3HNUX rpyn foaen: pisHoro BiKy, CTaTi, CTaHy 300pOB’s, HaLiOHANbHOCTI
Towo. Lli gaHi noTpibHi, Wwob ouiHMTK BNNMB cuTyauii/npobrnemn Ha pisHi rpynm ocib.

BapTo nepecsigunTtuch, WO BCi 3aiHTEpeCcoBaHi CTOPOHN 3MOrfN BUCIIOBUTN CBOKO MO3NULLIHO i
Oynu nouyTi. [Ina UubOro BapTo 3’ACyBaT, YN HasIBHi NepeLuKkoan B AOCTyni O 0BroBopeHb
ONs NeBHMX rpyn ocib: 4M BCi 3auikaBreHi CTOPOHM MOXYTb OTpuMMaTth iHdopmauio npo
00roBopeHHs, gictatucsa Micusi 06roBopeHb y BU3HAYEHUN Yac, 3pO3YMITH | MOYYTU iHLIKX,
BUCNOBUTMCb. Ha uboMy Kpoui Moxe OyTu BUSABMEHO, LLO BiACYTHS nNeBHa iHdopmauid, €
NeBHi NporasiMHu B faHux, gki noTpibHO 3anoBHUTU. Hanpuknag, 6aTbkn y4HIiB Qoinii onopHoi
KON MOXYTb MaTu TPpy4HOLi 3 A40i340M Ha 3aranbHi 6aTbKiBCbKi 360pMu.

Kpok 4. Po3pobnieHHsA BapiaHTiB pilleHb

BukopucTtoBytoum 3ibpaHi Ha nonepeaHix kpokax AaHi, GopMyeEMO AeKinbka anbTepHaTUBHUX
BapiaHTIiB  BMpilLEeHHA  cuTyadii/npobrnemn. Ha gaHomy Kpoui TakoX  nOTpibHO
nepecBigyMTmCh, Yn Oynn BpaxoBaHi NOTpebu Ta iHTepecn BCiX CTOPiH Ta OLiHEHO Pi3HULO
BMAIMBY | HacnigKiB pilleHHs1 Ha Pi3HMX rpyn OiTen, iHWMX YYaCHWUKIB OCBITHBLOrO MpoLecy.
MpoaHanisyBaBwN BMIMBK i pU3nKn, obnpaemo onTMMarnbHe pilleHHs. AKWO BU BUSIBUTE,
LLO pilUEHHS MOXXE MaTW HeraTMBHI Hacnigku abo HECTU PU3NKM AN AesikuX rpyn giten abo
[0opocnnx, BapTO ONTUMI3yBaTK TaKi pilLEHHS.

Hanpuknag, npu BM3HaYeHHi 3axoniB, Aki OyayTb HanbinbL epeKTMBHUMM N5l MOKPALLEHHS
aucumnniii  nig 4Yac ypokiB, BapTO 3ibpaTy iHdopmauilo Npo BAAMB TUX UM  iHLWINX
aKTUBHOCTEWN (O0AAaTKOBI 3aHATTA Ta 3aBAaHHSA, iHWA nogaya maTepiany Towo), a TakoX
BMBYMTU, SK BOHM MOXYTb BMSIMHYTU HA CUTyaUil0 KOHKPETHOI AUTUHWU (YN MOXIMBI
NoriplweHHs B3aeMuH 3 OGaTbkamu, BIACYTHICTb MOXIMBOCTI BiABiAyBaTM MNO3aLUKINbHI
3aHATTS Towo). BapTo TakoX BpaxyBaTW HABAHTAXEHHS Ha BYATENbCTBO Y BWUNAAKY
yXBareHHs pilleHHs Npo 3MiHy nodadi HaB4arbHOro mMaTtepiany, peakuito Ha 3miHn 6aTbkiB
TOLWO.



Kpok 5. MOHITOpUHT Ta OuiHKa pe3ysribTaTiB

MOHITOpPUMHT i ouiHKka pe3ynbTaTiB AONOMOXYTb BUMIPATU €(EKTMBHICTL 0OpaHOro Lunsaxy
BMpILLEHHA npobnemn, a TakoX KopuryBaTu CBOI Aii y ManbyTHbomy. Pasom i3 Tum
MOCTIMHUA MOHITOPMHI CUTyauii gonomoxe Hadani 3anobirtv nposiBam LUCKPUMIHALiT yn
ynepegxeHb, nepeabaunTn y piYHOMY nnaHyBaHHi poboTW 3aknagy 3axogu  Wwono
BUSABMEHHS Ta NPOdIiNakTMKM ANCKPUMIHALLT TOLLO.

CnocTtepexeHHsi, MOHITOPMHIM Ta OMNUTYBaHHA YYacCHWKIB OCBITHBOrO npoLuecy, Lo
NPoBOAATLCA Y XO4i CaMOOLHIOBAHHS LUKOSM, MOXYTb CTaTtu OIEBUMU IHCTPYMEHTaMU Ha
uboMy Lwnaxy. BapTto nam’aTatm o3Haku, 3a AkMMM MOXe BiabyBaTMCb AMCKpPUMIHALLS,
MOHITOPUTWN HASABHICTb YYHIBCTBA Ta iXHiX ciMen 3 Oyab-AKOK i3 TakMX O3HaK Ta 3BepTaTtu
ocobnumBy yBary Ha HUX NpW NPOBEAEHHI camMooLiHioBaHHSA. [logaBaHHA 4O aHKET 3anuTaHb
Woao NposSBIB AMCKPUMIHALIT y LIKOMI TakoX [OMOMOXe 3AINCHIOBATM MOHITOPUHI Ta
36mpaTtun iHdopmaLlito.

BapTo TakoX BiACTeXyBaTM He3annaHoBaHi pesynbTaTth AN PisHMX rpyn i npogymyBaTtu
NO3UTUBHI Aii — cnevujianbHi 3axoau, Wo MalTb NPaBOMipHY, 06’ €KTUBHO OOrpyHTOBAHY METY i
CNpsSIMOBaHi Ha YCYHEHHSA BUSABMEHUX HEPIBHOCTEM Y MOXIMBOCTAX UM OUCKPUMIHALLT.
Mpuknagom Takux NO3UTUBHMX Ai MOXe ByTWM NpoBeAeHHS A40OATKOBMX HaBYaHb/TPEHIHTIB
OnNs BUMTENIB LWOAO BUSIBNEHHS Ta NPOTUAII LbKYBaHHIO | ANCKPUMIHALIT 3a 03Hakamu cTarTi,
€KOHOMIYHOro CTaTycy, HaLuioHanbHOCTI, penirii ToLwo.

Hanpuknag, y WwKoni yacto TpannstoTbCa OikM i BM XOueTe 3MEHLUMTU KifbKiCTb Takux
iHUMAEHTIB. Y TakoMmy BUNagKy NoTpiOHO BU3HAYUTK, sIKa KifbKiCTb KOH(NIKTIB TpannseTbes
3a NeBHUIN NPOMDKOK Yacy (Micsub, TPU MicAUi TOLLO) CTAHOM Ha MOYaToK MOHITOpUHrY. Lie
OyoyTb Bawi BuxigHi Aaxi. Jani signosiganbHa ocoba mae dikcyBaTh KOXeEH iHUMOEHT Binkn
Ta 36upaTtn iHpopmaLio Npo Te, WO CTanock, XT0 OyB y4aCHUKOM, BiK, CTaTb LiTEN TOLLO.
MopiBHSAHHA cuTyaUii i3 BUXIGHUMM OaHUMK MOXHA NPOBOAUTU pa3 Ha MNiBPOKY M HA OCHOBI
OTPMMaHMX daHnx pobuTn BUCHOBKM NPO YCNILHICTb abo HeychnilHICTb 3axo4iB 3 nNpoTuail
KOHcpnikTam, kopuryeaTu ix.

Xig Ta pesynbTatm ycix KpokiB BapTo dikcyBaTu, a cnocidé Takoro iKCyBaHHA MOXHa
obupatn camocTiiHO. PekomeHayeTbCsa iHpOpMYyBaTU yYaCHUKIB OCBITHLOIMO npouecy npo
3ibpaHi gaHi (nam’sTaroum Npo 3axXUCT NEPCOHanNbHMX OaHMX) Ta NPO YXBareHi Ha iIX OCHOBI
pilLeHHS.

Mamepian nidzomoerneHo 8 mexax iHiuiamusu «Cucmema 3abe3rnedyeHHsI SKocmi oceimuy,
wo erposadxyemnscsi 8 Mexax rpoekmy « Cyrnposid ypsdosux pechopm 8 Ykpairi» (SURGe).
«Cyniposid ypsidosux peghopm e YkpaiHiy (SURGe) € npoekmom MixXHapOOHOI mexHiYHOT
doriomoau, wWo pearnizyembcsi komnanieto Alinealnternational ma ¢piHaHcyembcsi YpsiOom
KaHadu.
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